. What You Need to Know:

Getting a Referral from
an OMC Provider

Your provider just ordered a referral to a specialist or for
a diagnostic test.

It is important to follow through with scheduling your
referral. OMC’s care coordinators will assist you on how to
select a specialist covered by your insurance or that
meets your preferences. After you have selected a
specialist, you will be given their contact information for
you to schedule an appointment and to let OMC know of
your appointment date.

Please know that most referrals will automatically
expire in 90 days (after your provider’s order). Even if your
referral expires, you can make an appointment with your
provider to consider reactivating the referral, if still
needed.

To give us updates on your referral, you may call 318-
357-2061 and leave a message for our referral
coordinators or alternatively email us at:
referrals@outpatientmedical.org

It is also your responsibility to have a copy of your
referral record sent to OMC or to bring it back yourself.
Having these notes are very important to your health care.
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